From: Alan Shepard

Sent: 22 September 2003 13:34
To: Thermilate Europe Ltd
Subject: Thermilate

To Thermilate,

| bought some Thermilate from you quite a while ago and | would like to report on the results |
had after using the product.

I live in an old stone cottage in the Pennines, the sort with thick walls and mullion windows. The
mullions consist of a slab of gritstone with a depth of about six inches. Because the stone mullion
is both external and internal the inner surface is always cool. As a result, mainly in the bedrooms,
condensation appears on the inner surface each morning and encourages the growth of moulds. |
had been having problems with this for years with frequent redecoration needed. In spring 2002 |
painted the inside of the mullions again, but this time | added Thermilate to the emulsion. The
result is that after over one year of use, | have not touched the mullions and the growth of mould
is almost negligible. It is definitely a success.

My friend lives in Cork and had purchased a house that had some mould on part of the internal
walls. Investigation showed that the problem was not caused by rising damp, but was due to the
construction of the walls. It appears that many houses there are built with a single leaf of a large
concrete blocks. External walls that have poor air circulation, such as behind cupboards, are
prone to condensation and mould growth. Last year | gave my friend a packet of Thermilate and
he painted it on the affected walls. To date he has had no recurrence of mould growth.

Sorry it has taken so long to get this to you, but | wanted to be absolutely sure whether or not the
stuff worked before | was prepared to comment on it.

Many thanks for your help.

Alan Shepard



